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RareBooksClub. Paperback. Book Condition: New. This item is printed on demand. Paperback. 96 pages.
Original publisher: Washington : U. S. G. P. O. , 2009. LC Number: KF26 . V4 2008g OCLC Number:
(OCoLC)318812381 Subject: Families of military personnel -- Services for -- United States. Excerpt: . . . 11 profit
Brain Injury Services, Inc. , was purely by accident, without any referral from our VA hospital. SUGGESTED
IMPROVEMENT IN CARE FOR TBI AFFLICTED VETERANS AND THEIR CAREGIVERS While the Veterans
Administration creates the infrastructure to deal with long term nature of proper care and therapy for brain
injured veterans, there are simple changes that could be easily implemented in the near term that can be
immensely helpful to families. A wiring diagram detailing the responsibilities of the diHerent VA team members
in the various medical departments that delineates their respec-tive roles in rehabilitation, therapy and medical
care would be extremely helpful. One source document with all of the team members phone numbers and the
var-ious departmental extensions should be provided to each family. A fistful of business cards does not suHice
when families are overwhelmed with day to day recovery, therapeutic, medical, and emotional issues. A flow
chart should be created that al-lows a family to track where to initiate the process for appointments, referrals,
ac-cess to fee for outside medical therapy service, financial, insurance and legal assist-ance. If and when proper
case management becomes a reality at the VA, family members should be relieved of the responsibility for
locating and initiating care. However, until true case managers are in place, a flow chart is an imperative. The
VA must research, have a clear understanding of, and then communicate to family members caregivers what
outside services TRICARE and or the VAs fee-for-service program will or will not cover for...
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